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Studies on Development of the Store Automation System
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SUMMARY

Due to the current consumption environment is conside-
red as “ Characterization of the customer”, the role
of the store is not just display and sell the merchan-
dise but the goods inside the store should be arranged
to satisfy the taste of the customer.

To.tempt the customer, the sales data can be analyzed
and then converted into usable format. In fact, 1t is
impossible for a human being to analyze and calculate
the huge amount of sales data and useful information of
goods.

The only way to resolve the above case is implementi-
ng the computer and pOS terminal. However, the invest
amount of the POS system relatively high for the small
to medium scale department and supermarket, convenient
store and SPAR.

In this study, we’ve developed the economic POS Sys-
tem. which are divided into five sub- system, basic data
management, sales management, credit card management,
client management and merchandise management system.

The merchandise management has been developed for an-

alyzing the collected data from poOS system and furnish
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the customer with full satisfaction.

To keep up with the “ credit society”, credit card sa-
les become more important portion among the store busi-
ness activities. Issuing the credit card as a means of
credit sales will set up the steady customer.

It could provide the various informaticns regarding
each customer’s family organization, annual income, ho-
bby, birthdate, and purchasing data of goods.

Those informations will be analyzed and offered the
customer, high quality service that will induce the fre-
quency of customer visit.

The economic POS system is expected to substitute the
high cost POS system and this will enhance the installa-
tion of the PpoS system site with the low cost merit.

The technical knowhow including software, hardware,
and communication aquired from this project will be the

base of the localization of the POS system.
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