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SUMMARY

1. Title

A research on the Web Openness Observance Status and Improving Measure in Korea

2. Objective and Importance of Research

Since the beginning of the 21st century, information centered web environment has
been evolving due to continuous introduction of new ICT technologies. With this situation
as a background, the policy of ‘Government 3.0°, as a new paradigm for government
operations, is aiming to maximize the scope of information accessible by g%eneral public,
as well as to effect the other institutions to do the same for better traﬂsparency and
communication. Currently, large portion of information contained within websites of
government, public and private sector remains inaccessible.

In many cases, user is unable to find the information he needs even with many
different keyword searches. This problem can be attributed to deficiency in website
structure or denial of access, as well as to the other causes.

Therefore it is imperative that Government, public and private sector change their
thinking and make efforts to increase the openness of their websites. With this view in
mind, this research report will show the importance of Web Openness, and provide the
result of survey concerning the current degree of openness in Government, public and
private sector websites. In addition, the report will provide practical suggestions for
improvement of Web Openness on the basis of analysis conducted on the gathered
information. The significance of this research lies in the fact that it is the first ever

academic approach to analyze the current situation regarding the Web Openness, and
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that it will help change the thinking of all information providers.

3. Contents and Scope of the Research

Document Analysis & Establishment of Concept Concerning Web Openness and Its
Index

Adoption of Web Openness Evaluation Standards & Categorization Based on Experts’
Advices

o Evaluation Standards: Blocked access to search engine, declaration for inaccessibility
of search engine, Inaccessibility to certain pages, disapproval of information collection
from web pages, denial of access to page URL

Selection of Research Targets and Survey on Degree of Openness of Their Websites

0 Surveyed & analyzed Web Openness for Government institutions: Central
Governmental institutions(23), Municipalities(17), 40 in total.

0 Surveyed & analyzed Web Openness for Public Sector: Government subsidized
corporation (14 profit-oriented, 16 semi-profit-oriented), 30 in total.

0 Surveyed & analyzed Web Openness for Private Sector: Top 20 most visited private
sector websites

0 Comparison of Openness for Public Sector and Private Sector & Interpretation

Policy Suggestions for Increased Web Openness and Policy Directions

4. Research Results

1. Government Institutions
The result for Government institutions is as follows: A(Good) 45%, B(Fair) 50%,
C(Normal) 5%

0 The Web Openness score for Government institutions is 91.2. Their Web Openness
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can be classed as 'good’.

o Of the 40 surveyed, total of 16 scored 100, being ranked in the first place; 27.5 point
difference from the least scored.

o Of the 40 surveyed, total of 20 were classed as B(Fair); Their Web Openness is
generally fair.

o In the first process, it’s worthy of note that none were found to be limiting users
with blocked access to search engine and declaration for inaccessibility of search engine;

and that they were open to out-of-website searches.

2. Public Sector

The Web Openness score for public sector is 82.8 and can be classed as normal’; some
displayed significant deficiency for Web Openness.

0 Of 30 surveyed, 6 received 100 on above standards, being jointly ranked in the first
place; showed large difference of 75 point from the least scored.

0 The result for public sector is as follows: A(Good) 23.3%, B(Fair) 36.7%, C(Normal)
33.3%, E(Poor) 6.7%

o Public sector’s 1 website was found to be engaged in complete shutdown on
declaration for inaccessibility of search engine, thus making information search very

difficult. The website requires immediate increase of Web Openness.

3. Private Sector

0 The Web Openness score for private sector is 78.7 It scored the least of the three,
and is in need of immediate attention.

0 Of 20 surveyed, 5 scored 100 on above standards, being ranked in the first place;
showed large difference of 0 point from the least scored.

o0 In terms of the inaccessibility to certain pages and information collection from web
pages, 92.3% of the private sector was in accordance, being the highest. In terms of the

inaccessibility of search engine, 63.2% was in accordance, being the lowest.
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0 As the same with the public sector in the first stage process, 7 was engaged in
complete shutdown on the blocked access to search engine and the declaration for

inaccessibility of search engine. 7 is the highest number among the 3 targets.

4. In terms of score for Web Openness, Government institutions came in 1st, public
sector 2nd, and private sector 3rd. Some in the public and private sector were found to
be engaged in complete shutdown of search engine. In the private sector, the problem of
portal sites’ declaration for inaccessibility of search engine is serious and requires

improvement.

5. In all 3 targets, the declaration for inaccessibility of search engine was found to be
in the least accordance, and that the 3 were observed to be largely adopting partial
blockage policy. Since the robots.txt of declaration for inaccessibility of search engine is
not a powerful tool for online security, the partial blockage can become a target of

hacking. Thus, it is important not to make the declaration of partial blockage.

5. Policy Suggestions for Practical Use

This report can be used as database and guideline for establishing domestic Web
Openness improvement strategy and policy.

This report can be used in policy research for continuous development of domestic web
ecological environment.

This report can be used in initiating education campaign for changing the thinking
concerning Web Openness.

This report can be used to establish evaluation standards for Web Openness in the

websites of Government, public and private sectors.
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6. Expectations

This research is the first academic attempt to survey the current situation regarding
Web Openness in Government, public and private sectors. The research will prove to be
a stepping stone for establishing strategy and policy concerning improvement of Web
Openness.

This research will help information providers to change their thinking concerning Web
Openness and bring about practical changes and improvements in this area.

This research will contribute to the realization of ‘Government 3.0 program aiming to

create new values through greater sharing of information.
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