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Abstract

‘ Title

A plan of civil affairs service supply in liaison between government (Ministry

of Science, ICT and Future Planning)—private sector
‘Objeotive and need of study

It is necessary for people to receive government service and information
easily and quickly for the promotion of "service delivery system innovation
by private participation” which is a key of the & major tasks to achieve

Government 3.0,

It is necessary to provide active and automated service with internet
information service at the administrative service area which used to be done
at offline bases in line with the development of internet communication

environment and the need of various service by users,

It is necessary to develop a plan for government (Ministry of Science, ICT
and Future Planning) — private linked civil affairs service provision so that
people may receive the government's information provision service easily at

everyday life,

It aims to seek a plan to develop an environment for improvement of civil
service accessibility which is currently provided by the Ministry of Science, ICT

and Future Planning and affiliate institution,

It aims to provide a specific plan to provide civil affairs service performed by
the Ministry of Science, ICT and Future Planning and affiliate institution in

liaison with private sectors.
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“Scope of study

The study will figure out and analyze the details of civil affairs services
by the Ministry of Science, ICT and Future Planning and seek improvement

measures,

The study will find domestically and internationally performed government
— private liaison service exemplary cases and seek activation plan of such civil

affairs service,

The study will review the improvement measure of civil affairs service
accessibility provided by the Ministry of Science, ICT and Future Planning and

affiliate institution by comparing with existing and new methods,

The study will provide a specific plan to provide civil affairs service, which
is currently provided by Ministry of Science, ICT and Future Planning and

affiliate institution, in liaison with private sectors,
“Research details and findings

The study examines and analyzes civil affairs service status related to the
Ministry of Science, ICT and Future Planning (including affiliated institution,

same as below),

The study examines and analyzes public and private mobile application and

website status related to the Ministry of Science, ICT and Future Planning,
Overseas public and private mobile internet service promotion status
O US: The US government makes concentrated investment on mobile

internet division as a next generation IT growth power based on

activated mobile internet infrastructure.
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» APPLE and GOOGLE lead smart phone OS and venture capitals
support contents and SW developers for continual development of

high quality applications,

» In addition, mobile communication service providers widely invest
next generation network, In doing so, virtuous cycle structure has

already been in progress.

O Japan: The Japanese government announced ‘i—Japan 2015 strategy
with the aim of new administrative innovation by digital technology and
has performed visible administrative renovation for the improvement of

civil convenience and simplification of administrative affairs,

» They provide various services so that people may participate in
e—government services using TV, PC and mobile phone, and they
also promote venture capital development environmental improvement

to create a new market via smart phone etc,

O UK: The UK government, in its ‘Digital Britain' promotion plan report,
develops a government initiated strategy group for next generation
mobile and wireless network, and makes concentrated support for

related works,

The study finds a plan to improve public service accessibility and scope of

use by active use of private resources through private portal and applications,

The study examines government — private liaison service cases through

domestic and international mobile applications,

“' Expectations

The study examines and analyzes civil affairs service (application and web type)
of the Ministry of Science, ICT and Future Planning and affiliate institution with its

strengths and weaknesses, and seeks a development measure,
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The study examines domestically and internationally performed government
— private liaison service cases and seeks activation plan of such civil affairs

service

The study provides the improvement measure of civil affairs service
accessibility provided by the Ministry of Science, ICT and Future Planning and
affiliate institution,

The study will suggest a specific plan to provide civil affairs service, which
is currently provided by Ministry of Science, ICT and Future Planning and

affiliate institution, in liaison with private sectors,
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