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Top 10 Strategic Technology Trends for 2014

Mobile Device Diversity & Management
Converging Mobile Apps & Applica.tions

Forces The Internet of Everything
Hyvrid Cloud & IT as Service Broker

Cloud/Client Architecture
(YT (he Era of Personal Cloud

Impact Software Defined Anything
Web Scale IT

Future Smart Machines
JE(TUCUEE 3-D Printing

XI= : Garner (2013, 10)

H1E_20143 SW ol 2% | 91



National IT Industry Promotion Agency

[Al

o

xHal 7|& =351

o

7198 ITAIAZION QIOIME A4, ZHiQ, FAl9C 714 £2o| S7158M WHlolE U
QlEE|FA, MEAIAR Zio| E30| UE

o [JT! 3-7]IT £Mol|lAe] =Futn| M=

Improvement of financial and operational planning within IT 75%

Optimization of key IT processes and the use of best practices 73%

Enable your business with social or multichannel solutions

Management of expanding IT security / cybersecurity 8%

Application modernization 76%

Improving relationships with client and user 73%

Harness big data (client and business analytics)
Cloud computing 72%
Accelerated project results
Identification and development of key skills
Development of mobile applications
e e R

Xtz @ CSC, ‘CIO Barometer 2013
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3. ERP(Enterprise Resource Planning)
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4. CRM(Customer Relationship Management)
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5. SCM(Supply Chain Management)
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