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SUMMARY

1. A Demand Survey on the Implementation of Open
Service Platform to Facilitate the Diffusion of
Convergence Software for the Welfare of Korea

2. Objective and Importance of Research

The objective of this study is to provide plans to implement open service
platform and to establish the foundation to facilitate the diffusion of

convergence software for the welfare of Korea.

3. Contents and Scope of the Research

This research contains three parts. The first study is looking over the
fields where convergence software service platforms are available. The
second study is administrating the demand survey on convergence software
service platforms such as healthcare/rehabilitation service platform. The last

one is providing plans to implement and diffuse open service platform.

4. Research Results

This study deducts four issues through experts interview: 1) economic
issue, 2) marketing & promotion issue, 3) providing infrastructure issue ,
and 4) standardization & certification issues. In addition, after literature
review, experts interview, and researchers’ discussion, seven key fields are
drawn: 1) healthcare, 2) education, 3) public administration, 4) leisure, 5)

culture/security, 6) transportation, and 7) food, agriculture and fishery.
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After analyzing the demand survey, this study finds out the results as
following:

1) The fields of healthcare/rehabilitation in which software development is
needed:

Software developers choose health condition measurement and prevention.
Experts prioritize prevention, while wusers take health condition
measurement, prevention, and information providing.

2) The intention to take part in healthcare/rehabilitation software
platform:

Software developers as well as experts prioritize answering users’
questions, sharing their own expertise, and exchanging/sharing various
expertise.

3) The intention to utilize healthcare/rehabilitation software platform:

Software developers put the priority on reliability of information and
service, ease of use, ease of accessibility, while users choose ease of use,
reliability of information and service, and ease of accessibility in order.

4) The problems to develop healthcare/rehabilitation software:

Software developers take the problems to develop
healthcare/rehabilitation software as following: there are no standardized
healthcare/rehabilitation certification, no systematic healthcare/rehabilitation
database, and no information about the healthcare/rehabilitation certification
market.

5) The expectation of implementing healthcare/rehabilitation software
platform:

After healthcare/rehabilitation software platform is implemented, software
developers expects to utilize an expertise database of healthcare/

rehabilitation, to receive qualified contents development support, and to

— Xxvi —



share are utilize domestic and foreign healthcare/rehabilitation information.
6) The factors to facilitate healthcare/rehabilitation software platform:
Software developers put the priority on reliability of contents,

healthcare/rehabilitation software certification, and public(government)

operation.

5. Expectations

The results of this study may benefit software developers, experts, and
users and eventually provide plans to implement open service platform and
to establish the foundation to facilitate the diffusion of convergence software

for the welfare of Korea.
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