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717} o]#&(Downs & Larkey, 1986: 42-50)
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B7F %
- R BHoh & A|7HA] g (shorter time horizons)

O 3¥99 A=A T84 axs dAsstef = AW 845 wdst
+d 1 23S T 5(Wholey & Newcomer, 1997: 92)

I E U A 2~ (performance monitoring system)2 4|4 FAGAE =
& AHHlE, F715, AF Az AS Jjdske ol&HH, ol iR
& ARl g <53 AYAS dHe=r d5(Wholey & Harty, 1992:
604)

- FAE ANEHE B BEe ZzEafe ads

Wholey & Newcomer, 1997: 98)
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K=
i

“d(improve the effectiveness)dh=t] -=(Weiss, 1982: 619)

- AARE7E A% AR5 ATl digh A= dRtstal(reliable), BFEEH(valid)

A H A< (Theurer, 1998: 24)

- AHEAY] 53 A ARAE A R HS5 FHAA FoHY, o
gk A Wl tiete= SRS gdFsHAl A7) E

O Hatry(1999a; 1999b)= AR 7}F tha3t 22 dof 3 282 = v

A A] o)

- AR, AEF FELY FFY 8 Uit H-8A FH(respond to elected
officials’ and the public’s demand for accountability)

- =4, Ak eF A HAX(make budget request)

- AR, Wi 4] HA(do internal budgeting)

- UA, FAEE R ASA Q] EAN(trigger in-depth examinations of
performance programs and possible corrections)

- OAA, 5715 (motivate)

- A4, 7 %k (contract)

- 44, 7} evaluation)

- AGA, A=A 7])E(support strategic planning)

- O} A, FEFHY AFFEHES A JAAETF N (communicate better with the
public to build public trust)

- €A, 43714 (improve)

O Behne U3 22 ofH 7HA| H245 A5 (Behn, 2003: 588-593)
- AA, 459 #H7KTo Evaluate : How well is this Government agency
performing)
- =4, 23T g FA|(To Control : How can public managers ensure
their subordinates are doing the right thing?)
- AR, o4k HA(To Budget : On what Programs, People, or Projects

6) Behn(2003: 588)ell4] AJQ14-

_17_



should Government spend the public’'s money?)

- YA, F7]5(To Motivate: How can public managers motivate line staff,
middle managers, nonprofit and for-profit collaborators, stakeholders, and
citizens to do the things necessary to improve performance?)

- oA, 2Zo] & stal Aok gile] F4HTo Promote: How can public
managers convince political superiors, legislators, stakeholders, journalists,
and citizen that their agency is doing a GOOD JOB?)

- AAA, o] tigt *x3HTo Celebrate: What accomplishments are worthy of
the important organizational ritual of Celevrating Success?)

- YA, s5(To Learn: Why is what working or not working?)

- AHA, AN (To Improve: What exactly should who do differently to

Improve Performance?)

O Dunn(1981)-> %7+ A& thste] A7FAE AAE
- AR, A Aol e AU B e ARE AT

- 2A, BE9} 2AL Adsisd QojN #AE HNES ¥ wsl(Clarification)

tlo
o)

&1 B (critique) =l 714
- AR, A9 FZx3Kproblem structuring)tt Al {H(recommendation)< 33}

o, & ZAEIY ] Fgo 7o
2) 7ol a3} oA

O A A B F27ked AT I F8440] AAL U= ol 7k
b stube A-S Jrirt ka7 a5 HAAE 5 dS A &
- Al tig A Frke ALY #ElA ] i A (rational allocation)&
A k= =72 o]-8-H (Weiss, 1982: 619)
- 2Hu AXF FEolA B o ik AR AR st
- ol AY WFEY FUtAN IRES AEF TFAEE stoTw dibEA)

B3 A AYs] MEY

tlo
N
N
olr
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15 Zte 999

& Hughes, 1981: 526; =31, 2005: 2484

- Bl FAEHelA Ad, 1

Y7lA ZdkoA A

3RS olgTHE

AA-E)

o]n] ¢ (Leviton

g o]%Y 2AE BT 2F
- JUHARY] 8L ow 42 ARES IPFoIAY FF FIE A, =2
a9, Z2AES s JPS& EFe AR FAFZ| EEste A9
g v
O E}F/W, A0S Hrhdn 283 fsiMe HrH A At FRE o
24 WejHoz g7 AZ A7t ZFo] gtolxjol & A

2. YR H O &&

O HNEFL 7EHor Aoy =zl Fol g @A AHH
(Information)& AJ4sh= #g9). web H7PEAY vkt S Jur A
A

- ARE 2 9 ALY Aulz A g AT AN FRRAAY 52 F
P2 dF, A4 2 &3 59 FAHL 3 % A, 4FA T5 9]

- B7F 343 BEd BE A9 e 9 SHEHE 9n

O FFFoAAM AEE 9 SAHATAE ARG FA9 AFo|v Ao Hx
7b Zhs 440 web geksiAl vehue, frhdsrr wieEA] Aol Q1
ATZE 2k o] ofd F Sl

- Te e 54 B Ee gLFoA B2 Tl W won kg
wobe] thekst AE7E Ak

_29_



gH(Drucker, 1990; A AT &, 1999

&
1
ol
o
rr
=
=
rO
il
fru
-z
A
PN

)
1o

R

o
>
=2
e

1]
N
)
D)

N

)

A dFE
ASe TWetA 24ols F7HERE THeR APEHo] o] FojxoF &
BAATe] B8-S Ea drFoege FAAYAS] FA oy Ao B3
GRS =9k 7 e B ol AVHoze AA AR Hdol

U AT AR AR E 5 AS(=FHT, 2004 71)

g

O AAARE AARG &ale AL S e 84S AY(Hatry, 1999:

158; 7443 9], 2006: 21004 A 1-E)
AAT Bt giFEY a7l o FHo og

el ZAA TG AFEe] TARE AR

SIFRIAF AU W R A] 2 AR AR

AT AU w2 o] FAJMA ] tgt AFHA £40] TS
Aoy Z2ae) A3} Zj/del it 571

At w9, Bkl SAZ AR

Aoyt Z2ael et S Hrke TARE AlE

A golt 718t Z71AEe] Wgk 712HA ZANER AFEE FF Hla

J

=

|

WM E O &8-S 774 22| o] X3t Aol webA AdolstA YEhANE A
T X = A (adoption) T} ©]-&(use), 12|31 A =3SKinstitutionalization)
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