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SUMMARY

1. Title

A Study on the Institutional foundation for the Digital Platform Government

2. Objective and Importance of Research

With digital transformation rapidly progressing throughout society in recent years,
the public sector is also being required to create innovative services. Thus, the
new government has selected “realization of the world's best digital platform
government through which all data is connected” as a government project, and it
currently carries out various detailed policy assignments. Korea was the first in the
world to coin the term “digital platform government,” so, in certain aspects, its
meaning is still somewhat ambiguous. Moreover, the realization of a digital platform
government must go beyond the mere utilization of a digital platform for
innovation of the government by simply changing the way to work but should
instead be preceded by the enhancement of legal systems in various areas since it
is an important task to establish an “innovative ecosystem for a digital platform
government” by, for example, creating new data-based industries through

collaboration between the government and the private sector.

3. Contents and Scope of the Research

This research consists of two parts: “conceptual research,” which aims at clearly
defining the concept of digital platform government in order to accomplish

practically the realization of a digital platform government being pursued at the
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national level by the new administration; and “legal system improvement research”
to propose the means of enhancing the legal system that shall precede the
aforementioned realization. First of all, in conceptual research, major cases of
other nations in relation to digital platform government are analyzed in detail, and
implications are to be proposed for the establishment of the concept of digital
platform government that suits the technological, social, and economic conditions of
our country. Secondly, the legal system improvement research aims to find current
laws that need to be improved for each of the detailed policy assignments and, at

the same time, review the need for legislation of any new laws.

. Research Results

Policy implications that have been deduced through a review of global cases
related to digital platform government can be summarized as follows: First, major
foreign nations have striven to develop digital governments in contextual
accordance with their respective policy environments. Second, these major countries
also seek the active participation of and collaboration with the private sector in
the process of achieving a digital platform government. Third, changes in the
organizational culture of the public sector shall either precede or accompany the
process of realization of a digital platform government. Core factors of success in
achieving a digital platform government will hinge on the ability to do away with
the rigidity shown by the organizational culture of the public sector and the means
of making the cooperation between the public and private sectors as smooth as
possible.

The results of an in-depth survey among experts—conducted to establish the
concept of digital platform government and to deduce core factors of its success—
can be summarized as follows: First, regarding the concept of digital platform

government, most experts raised the need to define it more in detail. Moreover,
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the perspectives of many of the experts coincided in the notion that the resolution
of social issues and creation of new values in the age of digital transformation
shall be tied together with the roles and functions of a digital platform
government, and that such government—which assumes leadership in carrying out
these changes—needs to propose clearly detailed purpose and direction.

From the standpoint of the government, a digital platform government can be
said to be a collaborative government model that, (D based on a platform achieved
by digital technologies such as data and common technological foundation and @
through the vparticipation of and cooperation among government and other
interested parties including citizens and companies, (3 enhances public services and
solves social issues. The ultimate goals of a digital platform government are to
develop quality digital public services and improve their delivery, solve social and
public issues, and establish an intelligent information society and a digital
ecosystem. Detailed objectives related to the internal innovation of the government
in order to accomplish the aforementioned ultimate goals may include digital
transformation, improvement of the way of working, and data-based administration.
A digital platform may be presented in the form of (D an integrated platform of
the public sector, notably a government, and 2 a mutual cooperation hub. Above
all, the essence of realizing a digital platform government lies in the following:
preparation of a cooperation structure with the private sector from the standpoint
of a platform supplier; consideration of opinions of citizens, companies, public
agencies, and government, all of which are users of the platform, in the process
of cooperation; and execution of a close-knit collaboration through a combination
of the preemptive method and the feedback method.

Then, controversial issues related to improvement of the legal system needed for
the realization of a digital platform government were reviewed for each of the
detailed primary policy assignments being proposed by our government.

First, with regard to the establishment and operation of core infrastructure of a
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digital platform government, and in order for the government to create a digital
platform government service wherein public and private services are merged and
connected, a standard API of public services must be developed, and preparing a
legal basis for such API to be provided to and utilized by the private sector has
been confirmed to be necessary. Subsequently, a “digital platform government hub”
may be constructed, and a fully developed standard API of public services can be
registered under this hub, which can also be stipulated in a special act, etc.
Second, regarding data policies including complete opening of quality data,
institutional improvements have been reviewed such as expanded opening of public
data, enhancement of quality of public data, and introduction of Mydata by
companies. For the expanded opening of public data, we pointed out the structure
for which it is difficult to introduce negative principles for the opening of public
data pursuant to the “Public Data Act,” having diversified angles of our
consideration of the means to improve the current system for the expansion of
opening of public data that the private sector needs within the limited scope. For
the improvement of quality of public data, regulations on data standardization and
quality control from the “Public Data Act” have been compared with other laws
such as the “Data Industry Act,” and the introduction of Mydata for companies has
also been examined based on current laws. Third, the topic of innovation in the
government’s way of working has been reviewed in two parts: administrative
promotion of utilization of artificial intelligence and reinforcement of data-based
administration. We studied the applicable provisions on Al technology-utilizing
administration from current laws and also proposed the introduction of regulations
related to the preparation of legal grounds for the utilization of Al to provide
preemptive and customized administration services, human rights effect assessment
for safe and reliable Al administration, and notification of the use of Al For the
reinforcement of data-based administration, we have reviewed the introduction of a

professional, data-based consultation and deliberation procedure and the means of
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stipulating the results of data analyses as prerequisites of certain decisions. Fourth,
we have examined the introduction of exemptions requested for the speedy and
smooth promotion of the digital platform government project, including promotion
of the private investment-type digital platform government project and exclusion
from preliminary feasibility study. We have also reviewed the means of improving
the “Software Promotion Act” and its enforcement decree in order to expand the
scope of private investment-type software business as well as the means of
improving the “Cloud Computing Act” for the vitalization of direct purchase of
digital services by the private sector.

In conclusion, items of improvement in each detailed policy assignment have
been identified for the realization of a digital platform government; for matters
that are limited by the improvement of current laws, we have confirmed the need

to review ways to legislate special acts to prepare the relevant grounds.

. Policy Suggestions for Practical Use

This research is significant since it proposes the means of improving the legal
system for the realization of a digital platform government by the nation itself and
also provides materials that can be referenced by the government in the process
of establishing major policies including deliberation, arbitration activities, enactment
of a special act on digital platform government in the future, and digital platform
government realization plan (to be announced in April 2023) by the Presidential
Committee on the Digital Platform Government, which was established pursuant to
the “Regulations on the Installation and Operation of the Presidential Committee on
the Digital Platform Government”.
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6. Expectations

The results of this research may contribute to establishing a foundation for
national policies to be promoted in a stable, continuous fashion by detailing the
clear purpose, functions, direction, and legal and conceptual definitions of a digital
platform government from a policy standpoint. Likewise, from an institutional
perspective, it can contribute to creating a basis for a digital platform government
grounded on constitutional principles by reviewing legal systems that must be
considered first for improvement in order to promote a digital platform government
and to propose detailed ways for improvement. Finally, from the economic and
social perspectives, this research emphasizes that a digital platform government is
a type of government that solves social issues based on mutual cooperation
between the public and private sectors; therefore, it can contribute to establishing
a foundation for the government to lead reforms and economic growth through the
creativity of the private sector, for companies to seek capacity building and
innovation through partnerships with the government, and for citizens to be

provided with more convenient and direct public services.
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AHgo] ofie o@g sla) 22l o S5k AT
- 2900 Bag vE A2E a8 2131 )5 AR

3) GDS, 2021. 5., Government Digital Service: Our strategy for 2021-2024
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!
+ GaaP(Government as a Platform) AlF-& &-83fo] ofg] FA A5 Au]x
Ag3E sl AEIES 74
AA 2= el FEsle] o k] djdy) glgHE Fhek BEEE
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Source, Open Data, Open APIE %3l Be 7|HolA AALE 7Hsd =5 AlF3t
EE Ashe 5 ARIZE AFsH, F8 % AEE v ARbAY] EX 7t
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- A F7}X = 7 . 212 9] ozl xZaA
Avy (e me ) e 2t
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Z3]: https://18f.gsa.gov/what-we-deliver/

(E 2-13) 18F2] Y243
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E2A(Path Analysis)

B4 A8, $74 49 E 59
AgANA NS AT
e iy 2

Ay g wE
(Experiment & Iterate)

AHER FAO EFHE Y
ST W] $TA A

BN

. 239

« 8-105~

. zZEAEY D)o 42 24
- 469

127

ZIZAE QT Algle ule}t
Wl 52 e 24

BEEA + A9 9 W
(Bundle: Path Analysis +
Experiment & Iterate)

ZRAE Wi 1wtk f9
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. 205

ZX]:  https://18f.gsa.gov/how-we-work/
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o T7L APEEHA, VAR, 7E BE BAAES 1Fo AAlsle] AgRke] AP
e THAE FUgsle AHAE AT
|- Government as a Startup
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2 7bsd wholduAE, AUF £ AAE BN BF 5 AR FRAE,
295 o84 9 2RB AN, BEs £24 A2 dols $EAA 3
5ol gk A, TAY WA NS EF URY ANAE AT, 2o A
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(dlole §-%AA) DFFT* &+
* Data Free Flow with Trust : 2183 4 9= 2422 Holg $EAA
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A AU AZ [ on, FE-RIZke] DBE AAISt shue] Aol #el - Fst
= A2 (X-Road) SHES A 7|bto g A= 39270 71837} 71 o] 2,800 7)) AE
M| 2E AlFstaL JTHEF A S BARS] 2159, 2022b). T3 2021 oll= A 57} 2023
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VKM BEA| 2~EA * ARAZE ZE dolEl wi(X-tee), AR WE JEYI
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o T8 A ue
o 2EUol ‘A opdth 2020° HUIC]EQ01SE Tl ICT <1z}, I 73l
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(& 2-19) Of|AEL[O} T|X|E OFMICE 2020 2 MH[A

F8 AMH) X~

-8

X-road(X-tee)

- AR 5 A SHECE, ol St B4k 35 - Wk DBE s
dolei7t A5 12 & e UEY 71 dloly wgk Au|2

e-IDentity

“(eD) A AA FTEA HRRE 5 3t U AAANZ R B 87
olxe] Bz 2t ol 2EYole) T)AE AHlAE FHRES A9

e-Residency

A AA A Sl TFEE & I AAGTASE =]
N33 sl eekele Ba) RS E UF s

i-voting

- A 22 AAY HAR 71719k Agle] Al 92t s

I3l 2= 5 Iz 2
RS ¢ YEF AUk WA FE EFA

e-Tax

- FAIAGNRL - Dt A B S-S Astke AAAEAL Al 2E

22 A=A TG HARRIZIE20220), Fo5 HARENE AHF FAdF 24, (A

e-ldentity

® ID-card

® Mobile ID

® e-Residency

® SmartID

LEARN MORE LEARN MORE LEARN MORE

g

e-Governance Smart city and Ease of doing

o Government Cloud
e Data Embassy ® Smart Freight ® eTax

o e-Democracy & open ® e-Banking

data

® Justice & public

safety

e e-Services &

registries

LEARN MORE LEARN MORE LEARN MORE

(O 2-3) HAEL[O} X-Road MH|A

X

Cyber security Interoperability Healthcare

. services
@ KSI Blockchain ® e-Health Record
® CyberRange & ® X-Road

Exercises ° NIS

® e-Ambulance

® e-Prescription
® Secure data sharing o UXP

LEARN MORE

=
]

Education and

mobility business research
o Digital tools &

Transportation learning materials

o Intelligent Transport @ School management

@ e-Business Register
Infrastructure systems
® Seamless Passenger

Mobility

® Digital skills

LEARN MORE

Z4]: https://e-estonia.com/solutions/interoperability-services/x-road/
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Technology Agency, GovTech)& Fith

4) https://www.smartnation.gov.sg/files/publications/smart-nation-strategy-nov2018.pdf
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