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SUMMARY

1. Title

A Study on the Information Accessibility Guarantee of the Information Vulnerable Class

in the 4th Industrial Revolution

2. Objective and Importance of Research

Advanced and diversification of digital devices, non-face-to-face work and learning
activities due to COVID-19 are increasing rapidly, and as a result, demands for ensuring
accessibility to digital devices and information (including ease of use) are increasing
rapidly. Nevertheless, information accessibility is insufficient, and the digital gap between
members of society is widening due to disproportionate guarantees between classes.

Despite the government’s continued efforts, access to information vulnerable groups
such as the disabled and the elderly is still exposed to considerable problems in legal
aspects such as coverage and obligations and institutional aspects such as certification
and evaluation of ICT products and services. As a result, it is hindering the realization of
a digital inclusive society.

This study aims to realize a digital inclusive society where everyone lives together by
ensuring more complete access to information not only for the information vulnerable but
also for members of society. The final goals for this study are as follows:

1. Comparatively analyzing the current status of major laws, systems, and guidelines at
Korea and several developed countries related to the improvement of information
accessihility of information vulnerable groups such as the disabled and the elderly.

2. Presenting effective legislative and policy measures to improve accessibility to

information, such as improving major laws and systems in Korea and revising
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guidelines (amendment) related to information accessibility.

3. Contents and Scope of the Research

To achieve the two final goals aforementioned, the main contents and research

methods utilized in this study are presented as follows:

[Research Contents]

1. Comparatively analyzing the major domestic and foreign laws, systems, and
guidelines (range of coverage, level of rights relief procedures, etc.) related to
improving access to information.

1) Laws or Acts: Disability Discrimination Act, Basic Act on Intelligence Information,
Digital Inclusion Act (legislative in progress), Twenty-First Century
Communications and Video Accessibility Act of 2010, Revised Section 508,
European Accessibility Act, Accessibility requirements for ICT products and
services (EN 301 549)

2) Systems: Web accessibility quality mark, intelligent information product and
service certification, etc.

3) Guidelines: Drafts of 'Korean Web Content Accessibility Guidelines (KWCAG)' 2.1
and 2.2, WCAG 2.1, 2.2 and 3.0

2. Presenting practical legislative measures to supplement problems/defects of domestic

laws, systems, and guidelines through comparative analysis of major domestic and

international laws, systems, and guidelines related to improving accessibility to
current information.

1) Proposing ways to improve information accessibility and detailed implementation
measures suitable for the domestic situation through case analysis of laws,
systems, and guidelines related to foreign information accessibility, such as the

Twenty-First Century Communications and Video Accessibility Act of 2010.
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2) Reorganizing the intelligent information product and service classification system
subject to information accessibility compliance due to changes in the digital
environment and presentation of measures to expand and adjust targets.

3. Proposing measures to improve the continuous development and effectiveness of
policies, systems, and guidelines related to information accessibility.

1) Suggesting a plan to improve information accessibility through proposals for
technical standards and guidelines for applicable and versatile information
accessibility when developing and spreading new technologies, products, and
services.

2) Proposing effective governance construction plan to improve information
accessibility.

[Research Methods]

1) Literature reviews on major domestic and foreign laws, systems, guidelines, and
similar cases related to improving access to information.

2) Surveys and focus group interviews with disabled organizations (or disabled), and
Delphi surveys for identifying current problems and those solutions related to
information accessibility, preparing technical standards and guidelines for
applicable and versatile information accessibility, and establishing effective

governance construction measures to improve information accessibility.

4. Research Results

In this study, detailed analysis results for each study content are summarized at the end
of each content. The core parts of this study, 12 policies, 28 detailed implementation

plans, and the implementation roadmap for each plan are as follows:
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Time Time

to apply |to prepare

[1] Revision of related laws, etc. to clarify the hierarchy and linkages between
laws/enforcement decree/public notice and standards (or guidelines) related to
information accessibility and to reflect revision requirements.

Policies and Detailed Implementation Plans

[1-1] Changing standards to public notice Mid-term |Short-term
[1-2] Maintaining current standard system Short-term | Short-term
[2] Establishing a legal basis for expanding the scope of application of information
accessibility
[2-1] Expanding to ‘ICT products and services’ |Short-term | Short-term

[3] Comprehensive revision and reorganization of standards related to information
accessibility to ensure consistency and systemicity, etc. with international standards
(including guidelines)

[3-1] Maintaining the current standard system related to
information accessibility
[3-2] Adopting international standards for web accessibility
(e.g., WCAG of W30
[3-2-1] Adopting from WCAG 2.X Short-term | Short-term
[3-2-2] Adopting form WCAG 3.0 Mid-term |Short-term
[3-3] Reorganization gfter m'tegratlon .of”mdmdual standards Mid—term | Mid-term
related to current information accessibility

[4] Full reviewing, regulating, and clarifying the quality certification system on Information
accessibility (including web, mobile, kiosk accessibility) to complement deficiencies,
secure reliability of evaluation results, and strengthen monitoring functions, etc.

[4-1] Public institutions operation (e.g., NIA) Short-term | Short-term
[4-2] The division of roles between public institutions (e.g.,| . .
NIA) and private certification institutions By Short-term
[4-3] Operating the same way as the current one (by 4
private certification authority)

[5] Preparing and implementing practical measures to strengthen the virtuous cycle system
of Disclosure of details on the results of web/mobile accessibility survey - Improvement
- Monitoring, increase reliability and objectivity, and increase the actual satisfaction of
experience for information accessibility
[5-1] Full disclosure of the survey results and strengthening

the virtuous cycle system of Disclosure - Improvement -{Short-term |Short-term
Monitoring of the survey results

[5-2] Introduction of automatic evaluation and user evaluation |Short-term|Short-term
[5-3] Development. 'gnd dlgtpbqtlon of automatic evaluation) Short-term | Short-term
tools for accessibility verification

Short-term | Short-term

Short-term | Short-term
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[6] Mandatory participation of users of the information vulnerable class, such as the
disabled/elderly, for information accessibility quality certification or survey of actual

state on accessibility

[6-1] Mandatory use of usahility testing for information

accessibility quality certification or survey of actual state onShort-term|Short-term
accessibility
[6-2] Systematization of usability evaluation methodology Short-term | Short-term

[7] Revision of kiosk accessibility UX/Ul guidelines and development and

functional modules

provision of

[7-1] Revision of kiosk accessibility UX/UI guidelines

Short-term

Short-term

[7-2] Development and provision of kiosk —accessibility
functional modules

Mid-term

Mid-term

[8] Establishment and operation of a control tower in general (including Policy
establishment - Implementation - Evaluation - Monitoring) related to information

accessibility

[8-1] Establishment and operation of (a.k.a) “Digital Inclusion
Committee” or “Accessibility Committee (or Access Board)”

Mid-term

Mid-term

[8-2] Establishment and operation of the (ak.a) “Information
Accessibility Committee” under the Minister of Science
and ICT

Short-term

Short-term

[8-3] Reorganization and operation of the current “Information
and Communication Strategy Committee”

Short-term

Short-term

[9] Preparation and implementation of measures to cultivate]
professional manpower for research, development, evaluation,
efc. on information accessibility

[9-1] Administrative and financial support for the development
and operation of educational programs related to
information accessibility

Short-term

Short-term

[9-2] Activating the certification system related to information
accessibility

[10] Development and implementation of education/consulting programs and promotional

strategies related to information accessibility

[10-1] Developing and implementing various forms and subjectg
of education and consulting programs for web accessibility

Short-term

Short-term

[10-2] Development and implementation of promotional

strategies such as holding an information accessibility|Short-term|Short-term
contest, etc.
[10-3] Mandatory education related to information accessibility, Short-term | Short—term

of the state and public institutions, affiliated academic
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organizations (e.g, academic  societies),  content
developers, managers (e.g., Chief information officers),
etc.

[11] Expansion of personnel in charge of information accessibility
[11-1] Reexamination of information accessihility work and
expansion of personnel in charge of related work
[12] Preparing and implementing a plan to support experts and share related

documents/information domestically and internationally on information accessibility

Short-term | Short-term

[12-1]1 Support domestic and international standardization

o . . . hort- hort-
activities for experts related to information accessibility Short-term| Short-term

[12-2] Opening and operating (aka) the “Information
Accessibility Support Center”

[12-3] Support for translation and sharing of all foreign
documents related to information accessibility

Short-term | Short-term

Short-term | Short-term

5. Policy Suggestions for Practical Use

The policies and detailed implementation measures presented above will be used as
reference materials for establishing and implementing information accessibility policies by

the Ministry of Science and ICT from 2023.

6. Expectations

Various legal and institutional improvement measures and detailed implementation
measures derived through this study will be primarily used by government ministries in
charge of improving access to information or by the relevant person in charge and digital
content or intelligent information products and services. This will ensure more complete
access to information and ultimately contribute to realizing a digital inclusive society

where everyone lives together.
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Commission

Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of
Implementation of Sections 716 and 717 of the €G Docket No. 10-213
Communications Act of 1934, as Enacted by the
Twenty-First Century Communications and Video
Accessibility Act of 2010

BIENNIAL REPORT TO CONGRESS
AS REQUIRED BY THE
TWENTY-FIRST CENTURY COMMUNICATIONS
AND VIDEO ACCESSIBILITY ACT OF 2010
Adopted: October 6, 2020 Released: October 7, 2020
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AN, 4 o] &7 F& el tgk 371 dejzAl Bal AN AXHAS

= 3, oo ARHZA AE)FAE AEE v=e] VPAT(Voluntary Product

AFEl9l GARI(Global ~ Accessibility
Report Initiative), e AeA] 15 A NFB 4424 %5, WAKIAN %
AF#)¢1 TPGi(Previously known as The Paciello Group) 1%, EU3|d=-9] o]
S A} CErtEAE, 183 ARHIY HE2A A Z vsddaaHf o]
(Federal Communications Commission)?] 2 2 1A4|(Biennial Report)7} HEZ A
= AE Ad, w7 JAGEFAEG 17 RdA Yot GA e A
ASAE 5 Tzt Feirk glom, BRATA Azt Al 44 o
vhete] dejxatet sl e e Ao P 5S¢ F ANS

ol gEugtlA A A FolAU FF A A AGDSAEL HE

]

oN

Accessibility Template), =Y A& <l

e

P

2 8 e SO Bd GDAE A FAHCE wastel duiE Bast
e A
. 53, ARATY BY AR BS, AU 2 P nTAREAN

3](Federal Communications Commission)] Zd ¥ 1.4(Biennial Report)ell A<} 2
< HAR YES T 9es] AQERE, SA FRE, J8a g5
T& ol9o] BNt v AMAEA HEOIU EF T tig /A 5

3 AA 52 Qok- Adeie v oS aRHow A

3 HEEIY B3 2l XY HE Y ENE 24
1) 3
O ‘828 HZex H3Y XEKWCAG) 21 ko XM

= 20154 3€ 31¢el VIEECE A - TxE dd =y A=d

[\

A4
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AZKWCAG) 2.1 2008d 12€ 11l Fx¥ WCAG 2.0 AA7AE wHg3t
o9

WCAG 2.1 “Alol= 944, A3 QIob, aAh 84, Edl= AR, Bz
7% A, Z2ag RS Eeks 7183 Aol WA Ak} &
A7 Aok] FRRA BT ol §A YAl ES A2 F U FAZE A%

T 5 JES FE W I S CIRRERRE FYASATY, 05 D T

H 2-15> KWCAG 2.19| &l X|&l HA=Z

7 A A

Q14e] gol4
37 A,
N AR

511 (A% O S2E AD) H2E oh] THE

51 o e 7 ol SEE AT & AES oA °9x
& Azslor vk

o [B2L 4% 4B eI} mAEAE AT, R E

o BEH WA TR | & 2o azaor 9

531 (Il TR 2= Q1) ZREE Aol A%
o] 2148 4 slofo} B,

532 (AR AN AR AB AN ATE 2,
7, 9, A, 22 5o WAl A48
ol stk

> m
3o

5.3. WEA 5.33. (2E 2dz9 9% o) grE Zdzs) )
7 2kl WE tjElE 45 o 1 o]golofof Sk,
5.34. (A% A FA) ABOE 227t AWRA oo}
of &},
5.35. (= te] 7B) o] 3 ez 7Y F 9|
olof .
611 FI1RE AMR BA) RE 75 e J|REROEE
A48 4 glojok Bt
6.1.2. (2 o]%) 7|HEol o3 2HL =gHoF o]
6.1 =42 A=A Eaok s AzdHog FHE £ glojok Fu.
49 goly 613 (2% 715) A4 91 2 2EEE 24 7hsd)
A A%, 5 Al gHolol Aok
i AR 621 (FHART 29 AAZl Sl TAEE SHA

& 24 F 9loof 3tk
6.2.2. (A 7% A¥) AsoZ WASHE SH2E &
A& A F Slofof gt

6.2. € AN AT
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631 (FEUT A9 A8 AW 29 350 8 T
6.3. F3uA vzl ot 7o) AU WAool ZE2Z ATakx| olok
s

641 (% 99 AUHY) ==l wEHE g9
AU & glofef @,

642. (A% AP AolA, zaq), Zel= B A4
& A= AFHF Tk

643 (4% 93 92E) 93 d2EE 5 24
2 o3 ¥ 4 YEF AFsoF Frk,

TLL 1% Qlof £4) 2 A3k dofs Bk

6.4. 1% Al

71 M54

2.
720 (A 27l o Ad) AEATT o= 8
72, o1% Vs & 10N B 240 oI% e Ws 5)e 49
- 97 gojop gk
e 731 (@423 Y 72 2HEE wdAU FAE
o e [13 EHzel e Aol sk
RS 732, (el 74) e olsIs] A FAaAF Bk
741 GIo1E AR ABA Yot Tgare dolte
e Aok gk
T = 742 (9% 44) 99 oRE 44% & A= ¥R
Aok g
S . BIL (133 27 BA) vl dolel aae Au @

g 2, 74 0 9 4 A%l 28} giolol wtk
@ A% 52 W Ao Aefsal (@ AN AeA 20 2dxd 3w
2N AARE) | 9 oA e [l Slojok
= AAREA SRAaTaes). 9= 4 292 424 A9 219 96
& ATA

T2y @8 KWCAG 218 v & EAdS AU s
o FAEEH AYS/EHZ} v F
- koA AFst nhe} 2o, AP KWCAGE 20159 3¥ 31Ye] H7txFEL
2 N4 - FExEHAem, 20089 12¢ 11l g8 W3Ce WCAG 2.0 A

7l ohet 9 Zelx AR 8 B /1% Se) Wb el A4
07 M. FEE I FAEF W3CY WCAGE AUz ddshi
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o EFTEY FAFEHY F3
- #3) KWCAG 212 F 247) ZAFgE(success criteria) 5 5.3.5 (&= 3t
o] FENAAD S ALYt BF WACAG 2.09 F=55=(Leve)
TAE Sls 28y Flsolv AU, EU, wAAE, &5 50
WCAG 209 &54% AMADE ETES fA4st e v, &5
ANA @AZ zol7k Bl &, @3 WCAG 219 5T AT
A AT Sl ol =3 4 sAlEERe] YR vF =
Alots WA Aol gl
- ol WCAG 21x% vlws] B L At 2olE B FA|FHoZ <&
2-16> HH, 24719] KWCAG 2.1 78712 WCAG 2.1 ZAAMEH=E(A: 3074,
AA: 2070, AAA: 287)) 5 2970 HAMHETHOS xslelar 9lom, WCAG
21& 71¥o2 E v 533 (H2E Fdlx9] W= gn])(AA), 535 (4
= 7kl FEYAAA), 6.1.2 (24 o]E)AA), 6.1.3 (2 715)(AANS] ] 7l
ANGES A8t BT TAEEY] ETTE AR FAEH A
- HIZ o]g EAwEol, A% FEER KWCAG 218 BF &34t
I s v, vt EU, #EARE 59 H2H8 EFTes S5

2l e A3t 2YE e &, KWCAG 21& &8 ICT7I7 v 24

-

10

2t KWCAG 2.1 WCAG 213 7Fsstthd WCAG 2.27HA1& w3t

8743 AT Bask dovl, 2442 G4 AdH MAAE 2

44) AAZE APHlive captions, 1247 AP =&® Qe Auhs)d(pre-recorded audio
descriptions, 1.2.5)& |23}

45) https://www.w3.org/WAI/policies/?q=wcag-209141 WCAG 2.0 F43l= =71 5o g
ARE E 4 5 Ol 9 P2Es 2018W7A9 AHHoH, 2Tt duo|EE o
A4

46) WCAG 21014 M= F7Hd E5F A7 lon, g AARM=o] WCAG 2.1 AARES&
THst dud Ag BT ddEe Ao et
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il

£7F S

<E 2-16> KWCAG 2.1z} WCAG 2.12| HAlg=S Hlw

= 7kEE: KWCAG 2.1

TAEF WCAG 2.1

ZAAaHE(Requirement) 43R % (Success Criteria) g | Al
511 | QA 2E 1.1.1 | Non-text Content A
- Audio-only and  Video-only
S21 | ARHAS 121 (Prerecorded) A
5.2.1 | AAF 1.2.2 | Captions (Prerecorded) A
- Audio Description or Media
521 | AsAS 123 Alternative (Prerecorded) A
1.2.4 | Captions (Live) AA
1.25 | Audio Description (Prerecorded) | AA
1.2.6 | Sign Language (Prerecorded) AAA
Extended Audio Description
127 (Prerecorded) AAA
1.2.8 | Media Alternative (Prerecorded) | AAA
1.2.9 | Audio-only (Live) AAA
732 | &9 #4 1.3.1 | Info and Relationships A
731 | Eel= Ag4Lx 1.3.2 | Meaningful Sequence A
5.3.2 | &3k A AMg AlF 1.3.3 | Sensory Characteristics A
1.3.4 | Orientation AA 0
1.3.5 | Identify Input Purpose AA 0)
1.3.6 | Identify Purpose AAA| O
531 | Mo T3 Fel= 914 14.1 | Use of Color A
534 | A& A A 1.4.2 | Audio Control A
533 | H2E FHl =9 9= oy 14.3 | Contrast (Minimum) AA
144 | Resize text AA
145 | Images of Text AA
1.4.6 | Contrast (Enhanced) AAA
147 | Low or No Background Audio AAA
535 | Zdl= 7le| 7& 1.4.8 | Visual Presentation AAA
149 | Images of Text (No Exception) | AAA
1.4.10 | Reflow AA 0
1.4.11 | Non-text Contrast AA 0
1.4.12 | Text Spacing AA 0
1.4.13 | Content on Hover or Focus AA 0
6.11 | 7]12E AMg BA 2.1.1 | Keyboard A
6.1.2 | 24 °o]% 2.1.2 | No Keyboard Trap A
2.1.3 | Keyboard (No Exception) AAA
2.1.4 | Character Key Shortcuts A 0
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6.21 | % At =4 2.2.1 | Timing Adjustable A
6.2.2 | AA 7% AF 2.2.2 | Pause, Stop, Hide A
2.2.3 | No Timing AAA
2.2.4 | Interruptions AAA
2.2.5 | Re-authenticating AAA
2.2.6 | Timeouts AAA
6.3.1 2.31 Three Fashes or Below Threshold | A
2.3.2 | Three Flashes AAA
2.3.3 | Animation from Interactions AAA
6.4.1 2.4.1 | Bypass Blocks A
6.4.2 2.4.2 | Page Titled A
6.1.2 2.4.3 | Focus Order A
6.4.3 2.4.4 | Link Purpose (In Context) A
2.4.5 | Multiple Ways AA
2.4.6 | Headings and Labels AA
6.1.2 2.4.7 | Focus Visible AA
2.4.8 | Location AAA
249 | Link Purpose (Link Only) AAA
2.4.10 | Section Headings AAA
2.5.1 | Pointer Gestures A 0
2.5.2 | Pointer Cancellation A 0
2.5.3 | Label in Name A 0
2.5.4 | Motion Actuation A 0
6.1.3 2.5,5 | Target Size AAMA| O
2.5.6 | Concurrent Input Mechanisms AAA| O
7.1.1 3.1.1 | Language of Page A
3.1.2 | Language of Parts AA
3.1.3 | Unusual Words AAA
3.1.4 | Abbreviations AAA
3.1.5 | Reading Level AAA
3.1.6 Pronunciation AAA
721 | AHBA 27 wE 32.1 | On Focus A
721 | AHEA Q79 WE 3.2.2 | On Input A
3.2.3 | Consistent Navigation AA
3.2.4 | Consistent Identification AA
3.2.5 | Change on Request AAA
7.4.2 3.3.1 | Error Identification A
7.4.1 3.3.2 | Labels or Instructions A
3.3.3 | Error Suggestion AA
Error ~ Prevention  (Legal,
3.34 Financial, Data) AA
335 | Help AAA
3.3.6 | Error Prevention (AlD AAA
811 d o v 411 | Parsing A
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812 | ¢ =)Ao HA &4 | 41.2 | Name, Role, Value A

4.1.3 | Status Messages AA 0

Z 247 Z 7870 (A: 307W, AA: 2070, AAA: 287)

 FUEE A Ex IAEE 789 =4
- AT 5ol 71Ede 2y § Ed= ol s flste] Agshs ICT
71719 EEse ZH= N T)E SolMe Aot BAF Eolmel w

2} KWCAGRHe] E40] A=A, wAxEe] dPsl/ngfst Ad 5o &
A& Qlste] AE7HETE ofUzt UHRIS AlelolA® KWCAGE fAE
AAA B2 A EER] WCAGE 82 A that =4o] Hlws] &
At Y. ole el tiEAQd F 7HA BAEAE DA -

wo] 9l T} o] WCAG 2.1 AAke] EAlgta 8] o]#$ ZHo]
U IHNE Bstar, 2025 Aol 38 Zo = oiEs WCAG 3.0
Mg R o) Bdskslr] 913k KWCAGY] A #ste 473}

$L

=

—

A

0O ‘s=8 A2HX M2 XEHKWCAG) 22’ 7HE #&at =AY

o QoA AHE npel o], 201593 39 31Yel lEFCR A - TEH 3
B2y Y= A2 AIKWCAG) 21 20089 129 11¥e] Fxg
WCAG 2.0 ARAE JHgsta . webAl slg AL 1 ol 714 - &
F WCAG 2.12018. 7. 5)3} 2021'd @A HE 2 WCAG 2.2 239K2020. 10. 2)
of &S whgsta QA e, AR BAlel vl FAsHA Halg FHFA
7171 &9 LRARHe: JIEM7|Hte A Zutdr|dte s Ws) ICT7]7]9 ok
3P T AUE wYsta A K3t AoITA e} vz FoERE A
277} A&H o7 Ar|Eo] gk

« ol whl, 202008 FRHERE D) 71E 9T SUEE A - AH P &
AVaHAl, A EZ(WCAG 213+ WCAG 2.2)9 3719 I53dES FAH0(d: &

A @=7], 2AE A2A, EJH FHL, dolee] 2HE olF, BAN )

o
o2t

t
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KWCAG 2.2 =%k 2021
Aol WCAG 22 HZE/7RAE uHtddte] nlEEdr] w&ol, WCAG 2.27F &
4. 2¥de g2 4% AWe AF AEY T Drwzozel A4
2 649

TFT 25¢ S5 20219 #4174 okl ® KWCAG 225 7123 55k 9%
3} AY, ANgEos TAH JSUA 92, WA AW, 334 AAD)
KWCAG 2.10] 4/} 905, 1370 A, 247} AAg=Zo2 7450l Qlv] wf=o,
KWCAG 22 2ol A 17e] A2 97)e) AAatEo] F71E e

T2 oln] AFF R} o], KWCAG 2.2 %9HE 7134 7129 52 3
© MolN Hade] WS AAET, 1A @A WCAG 210 22¢] A4E
Tl Roly] WE), A Ao Frhso] FAmEolT ¥ & e
WCAG 212 8311, IAE AFE0] old AAFTETIAE 8311 9o

2 Uelsst 49 Aolg molw L. meld ¥ EEL o
of gk Wepel el 2Ra o)t W, FARES wolsd

=
A% FARZOES oYL 3 BAW ARFUI BLY

rL
ul

K
X0
K
©
e
o,
=
B
ofy
I
=
tlo
o
bl
i)
£

ol
o
N

2 =9

(] 198614 TxH&E], A|508Z0)| M= A|508% 119459 ‘MAIAEHI|s HN2NM EF

S, Aol o8 F5IAES ATAINGL. F o] EEe 19739 /14E
A, ASREE Y o] BAL FI vk Zoly] we, @]
Bol AARRINEE AL, 29, $ARS e LT 0, 7)) F=d 3
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>
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x0,
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¥,

o] HIANHIE AU H FodDA, AAARI|EHGA, AFAAAR
7" AAARI)EHZAES Y3 (Electronic  and  Information  Technology
Access Advisory Committee: EITAAC)E TA3IA L, AHEAUSIZRE 7]F A
e 9 RIAME ASTLS &, Gy o FEAEE AA 2001d 2€
20¥95H TaHE HAAARIV|IE H2A  EF(Electronic and  Information
Technology Accessibility Standards. 9™ #5082 3 &(Section 508 Standards)]&
A7 g
200043 129 210l rl= #AR| FIEH AL08F 1194%9] ‘HAARI|E AT
F 2-1DAA = F Ae vkl 2ol 745 As(F5 419 1194
D: 2000 12€¢ 21¥ Hx dw8im AAARI)E HAEA BF F1).
E3] o] 2 20179 1€ 18¢Y W= AR FA st AAA 9 AFHA
o, 2018 3€¥ 23¢9 HeA AHRE= 20183 /A - FxH ICT HZA Al
508z ®EF AN255% AF'9 F&A Dol E3}Eo] Y(F5 4] )

ox
=]
M
o
/\
rIr

<E 2-17> HM|508% 119429 ‘MANE7|& MM 22 74 UE

A — ou 1194.23 54 AE
1194.1 =3 119424 v o @ AEmtie] AF
1194.2 A¢ H< 1194.25 A719A3, AH4 AF
1194.3 Lt of 9 Afe} 1194.26 vl 2=ag3 Fi& AFH
1194.4 A< 1194.27 - D1194.30 [¢]=]]
11945 5538 £
1194.6 - 1194.20 [ef81] C— 7ls5d71#
1194.31 7)5<=87)%
B— & ¥& 1194.32 - D1194.40 [fH1]
1194.21 A= Eg o] fEZA ol
@A 2H D — Ax, &4, A4
1194.22 1716k QI EZIS} A 119441 AR, A, A
AR 9 fEA A
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v 53], <& 2-179 B - 7R AE Fd)e BHE, fEuEe] A

QoA TR Tgefel - 1FA B AR AT Y ol§ B FWL AP X
SO AFR vk o), WAolEst Y okEeAcIH H HIY E5
of B MA APHe] FANCE ANHL U AT B, LLE?
Fellol st LA, A/ Eeks AHY AR 8 o Fe A0,
A AE, vt @ "elvdel A, Haags e A% 5 44 o o

F& ICTAFE tid 7exEe] B715 d52 & =+ U+

[ 1996\ TSR, 25520 25 ‘SAY HId XIF

v o =9 ARYTAY HE RE FY F 19861 TA=, AS08= FEolA A

HE pie} 7o) s HE oA ‘EAH HZA AH(Telecommunications

Act Accessibility Guidelines)(1998d 3¥€ 5 #&)o] AAHNL. g Az

ket ol TAH Ag

[e)

<E 2-18> ‘BAlY MM XA 2 U
A — Qut 1193.37 AR A%
11931 =3 1193.39 A4, AH8A, 3849 &4
1193.2 29 A
1193.3 A< 119341 98, ZEE, 183 7|4
s
B — gyl @ Abet 119343 &4, A, I8l 2EE
1193.21 A4, AHA, 283 53H4 7%
C— AIAF A4S Y 274K D — F17])7] @ E5 1 9y
1193.31 HoA s ALeA Au|o}o] 584 QAN
119333 AR, A, 183 &4 119351 &34

1193.35 TEA % Ade7bsA

0O 20184 70y - SZE ICT H2Y H508= EZF1h M255= X|E

o AT Y3)(Access Board) = WHES wet €4 712 A, AR &
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FEAMs A2552 AE MAstoF g old wel, F289 3= 20061d 7€

o] 3N EFH} AL 7JAls] 218k, TEITAC(Telecommunications and Electronic

and Information Technology Advisory Committee, B4 9 HAA B 7] &AHE9]A
1

DE 2AEA S BT AL U3s]E 20089 4Ll HIA L3l HFHIA

B AROR, 20179 190 AF FAS BBF. olF TIY Aol o =3
S B F 20184 190 AF 79 ARES WY
YT YUY AHL AR Y - FED TABY, ASRE FE AW, A

<HE 2-19> HM508x EZE1 M255= A& 7|5 7|E H 7|s eFAE

HA

A - TAEY, A58 EE C202 7154871
A1 A83 e C203 AAZell =
E101 dukAlel C204 3}=9jo]
F102 #uxz C205 A~ZES9]o]
E103 %< C206 A1 A9} Al
A% WA a7
E201 28 C-7s5d71%E 2 71& 8748

E202 LxbALR) o 2)Akgd
E203 7)o oid A<
E204 75371

E205 A7l =

E206 3t=9]of

E207 &3 E g o]

E208 A A9k An| 2=

B - [SAH] A2565=x A
A 283 ad
C101 &Rkl
Cl02 FuxF
C103 <]
A2 MAAA 874
C201 A&

A3 715571

301 LA
302 7erdIE

A47: sH= o]

401 LukAet

402 HAHA7)5

403 AA 914

404 J28E ) AT HR9
B=E

405 /AR B

406 == A4

407 +E7Fs 7

408 tj2~Zgo] 3

409 AEfEA 7]

410 AA 39
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411 M4 A= 503 e &A1

412 e SASAS AFshs ICT 504 AZ=T
413 FHHAAE A2 Ve 6% A BAE AR
414 2HQ A A 7lE 601 YwrARE)
415 Akt ey e el gk 602 A EA
A2} Ao 603 A Afu] 2~
5% AT E ] AT FEFE
501 YwkALe} 701 YxkAE}
502 Hxr|Edte] 484 702 el o3 =gt

O Z&lREZZ(Harmonised European Standard: EN) 301 549: ICT &= 3! AMu|A0]|

chst H2A 2 AFeHAccessibility requirements for ICT products and services)

o] EAE U YU Mandate) M 3760 wel vlEEl o, ICT A& A
Hl 2o A87Fs3 715A A28 8RN FAFCE, d8la a7 AR
gk H2E date} HrpHES 220l AMsh] A3tst FE=E 71Esta s
o] BAE = EUNAAU3 Y &3} 24 CQ0172585 HFoll wet 245
NoH, FFHT A GAtolE gl mukdd of e Aol A HAd ol B3k AF
(Directives) 2016/2102¢] B4 2FARFE E538te shute] ALl F-& A
Chd

o] Ex7} A H(Directive) 2016/21020] w2} EUFR(Official Journal of the
European Union)oll A|AEH, <& A DI <& Aol AAE o] 49 83
A(clauses)oll tist =F2A1, o] FA19] M YellA], o] AHDirective) ¥ A
EFTA 49 slg "4 a7k 245 7Pg3 o] BA4E 20199 11€9
EURE | A7) wzoll, A 3d=2 g AFES on AHe == Y
HE AXI o], AAHoZ EUs|=olMe HEXQ 84S 2 HAUL
o, weba o] AFo ZAst ICT AF F Aulzel g H248 27 AR
FrfoF 3

o] Y& (F 2-DollA HE Hlgl o] FAH Y&
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< 2-20> EN 301 549 ICT HMZF X AMu|20f chgt H2Y 274 14 LS

o W9 o A B SHFHAMYIE HEE
o FHuEd A &&= ICT
o 809 Ao, 7|3, %5 . FF
o 75T o R AAHBAZ): B EA9
o Uuk QAL 2 ¥ (Directive) 2016/2102<] F 4
o AN SASNE AL e QTN ko] A

ICT o B BARAD: QT
« HUL 7)5S 7 a 9l ICT NeFd71eA ke BA
o =] o R&A CHEAY): &5 2F
o 9 o HEX DAHRAD: AAFH
o o] opd EA AT ds 71 A=
o AXEY0] o B EARAZ): B EA9
o TAS A AulA AHAE 918 Tlol=akl

[0 W3C(World Wide Web Consortium)2| WCAG(Web Content Accessibility Guidelines) 3.0

2021 1€ W3CY A4 AR HAH 25 A HA WCAG 3.0 917 &8s &
Fetds. oFAl W3Ce] dajke oA sk WCAG 2.1u+ WCAG 2.2¢] AR
o] obd WCAG 3.00]2hk= HollA =] HAd Al Avkd 3L vE A
o7 oid. wEA B AIAAFHA AL i AF e FaFel ohsl HET]
AHRI, o]F AF2Aog s8] AT FA AR e =AY et A=

= @A) WCAG 3.0 th2¥ 22 BAE5s 97 71 MAAYEE I8 4

Aoflel a5 Bop & yehfr] S fAg AR 72 AE

3 2RAF A28 AR F2E GA olsfstes §

FAT AFAE Tl O 229 H2A HUke e v

AFolut fAtelEY] HAG A gk olslE £ol7] fsl At F5R

F(conformance model) A&

5. AT HyPF @] AAFEAA HETIRT H2A SO Ui =8e
AESEE o= A =4

6. WCAG 220 WrE=A &2 Aolle] AAA Ads B} Wol ¥y

7. ROAREA) TR Gl ABAY A9, TR el o BA 2} 5§

A
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=2 Aol A gst7] el FARTE F5D AR WCAG 3.00] 71&9]

WCAG 2.07H= €3] o2 7ided F25 7HAA 7] wiel] 43dd E£E0

A= Aojzhs HY

o WCAG 3.0014 HIZA A (guidelines)2 A /Mdoz, 2 MId |
92 Aysks FEY. o] AR w3 o)A EA dEUS F= A
E(outcomes)o] 9111, o] AFEo] viE AFPHE SAs= 7|Eoln, EA
A of|Y(critical error, THE 9] H2Ho] FREUHE Ao st

ARE zHshe 20E sk Fdo] B, ol#g WCAG 3.0 +z9

Wske B o] 8] AlRAel WEA H2EE et she

AY. o] WCAG 2.00 vls] Atket HEI} o]Foix| = HolA|nt, H7}t
A SHANME E 02 ZAE 24T Qe AR o

« WCAG 209 olsi& Sxat7] 93 Alad &A(WCAG 2 Understanding
document)7} WCAG 3.0dA4+= Rt} d5F4le] WHHEOSZ v, & WA
olgte BoE AME, Tk ¢ A oA, Al A7 =AE B3l
A28 AR AAHES s 2

o webA o do] His) T Aol thet olal, AAe] FaA, ATAHY
s 5 B AErt AEE oz 9T, WCAG 209 AR
(Techniques)> Z#-E& S| s g HIWHELS 71Eshe

H(methods) &= thA]d AY. Al 7id e A= =3t 2+

rlr

it}

(O 2-15] X|&, Zit=, Y 2] 2

| X[Z|(Guidelines) |

ZIE(Outcomes)
AKX 0l|2{(Critical Errors)
22 F2(Outcome Scoring)
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